Higher Nitec in IT Systems & Networks

HF3IS

Higher Nitec in IT Systems & Networks

3 month IA Duration

SN43010FPE|SN49020E

1. Identify company’s business focus.

2. Practise workplace safety and housekeeping

3. Perform system administration / backup / recovery / replication

4. Install / configure / maintain networks, hardware peripherals, operating systems /
software applications

5. Provide helpdesk support on IT systems

6. Provide support to company’s technical seminars / product launches / trade exhibitions /
other technical events

7. Monitor and track system usage, performance logs

8. Prepare / update report, presentation and documentation

HF3IS, HF2IS, HFXIS, HF21S21

Higher Nitec in IT Systems & Networks

6 month IA Duration

SN53006FPE |SN53007FPE

1. Identify company’s business focus.

2. Practise workplace safety and housekeeping

3. Perform system administration / backup / recovery / replication

4. Install / configure / maintain networks, hardware peripherals, operating systems /
software applications

5. Provide helpdesk support on IT systems




6. Provide support to company’s technical seminars / product launches / trade exhibitions /
other technical events

7. Monitor and track system usage, performance logs

8. Prepare / update report, presentation and documentation

9. Perform hardware / system verification and testing

10. Develop / Implement solution using scripting/programming / software application
11. Install / configure / secure wireless network

12. Install and configure IT security devices / software
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